
DCPS is committed to providing security for you and your family by offering a comprehensive 
and affordable benefits program. The diligent efforts of the Superintendent of Schools, 
School Board Members, employee unions and associations continue to demonstrate the 
results of an excellent partnership. Your benefits are a valuable part of your employment 
with DCPS. Be sure you are making the most of them. Remember, it is your responsibility 
to read the benefit plan information before making your elections.

Open Enrollment is your annual opportunity to change, add, adjust or cancel 
insurance, and add or remove a spouse or dependent(s) from insurance.

Important Dates 
Open Enrollment Dates:  
Sept. 23, 2019 – Oct. 25, 2019

Period of Coverage:
Jan. 1, 2020 - Dec. 31, 2020

Enrollment Appeals
Enrollment appeals will only be 
granted under very narrow 
circumstances as provided by IRS 
guidelines and consistent with the 
district and insurance carrier 
practices. All appeals must be 
submitted to the DCPS Employee 
Benefits Department between 
Oct. 28 and Nov. 1, 2019.
Examples of errors that will NOT 
be considered as an appeal:
• Failure to complete an enrollment 

during the Open Enrollment period
• Accidentally electing or dropping a plan
• Deleting a dependent in error

See the Appeals section of the 2020 
online Employee Benefits Reference 
Guide for more information.
DCPS Employee Benefits
1701 Prudential Drive, 2nd Floor
Jacksonville, FL 32207
Office Hours: 7:30 a.m. – 4:30 p.m.
Phone: 904-390-2351
Fax: 904-390-2370
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Appointments
Saturday & Evening Appointments* 
available for your convenience at 
the Administration Building (3001) 

Evening Dates Hours
Monday – Thursday 
10/14/19 – 10/17/19

5:30 p.m. 
– 8 p.m.*

Saturday Dates Hours
Saturday 

10/05/19 & 10/12/19
8 a.m. 

– 4 p.m.**

Schedule Evening +  
Saturday Appointments*:
myenrollmentschedule.com/duval 
or call 1-866-998-2915 
*Limited appointments available. **Last appointments 
at 7:30 p.m. ***Last appointments at 3:30 p.m.

Rates
•   Most rates remain the same. 
• Contributory Plan premiums will increase.

See the enclosed rate sheet for details.
• Vision Plan premiums will increase slightly. 

Employee Contributions to a Medical 
Flexible Spending Account (MFSA) 
or Dependent Flexible Spending  
Account (DFSA) 
• Employee contributions through payroll 

deductions to the MFSA/DFSA must be 
elected at your enrollment session. 

• Employees WILL LOSE DFSA and/or FSA 
funds that are not used by Dec. 31, 2019.

• Prior year contributions WILL NOT roll 
over to 2020.

Employee Contributions to a  
Health Savings Account (HSA)
• Employee contributions through payroll 

deductions to the HSA must be elected at 
your enrollment session. 

• Employees WILL NOT lose any unused 
HSA funds.

Flex Dollars
• As an employee, you receive $250 per 

year in flex dollars to help pay for your 
pretax benefits. Flex dollars not used to 
offset pretax benefits will be added to your 
payroll check.

Deductions
• The first deduction for your 2020 benefits 

will be on the Dec. 6, 2019 paycheck. 

Dependents
• Please pay close attention when enrolling 

and confirm that you have enrolled in the 
correct plans and your dependents, if 
applicable, are attached to those benefits. 

Employees Hired During the 
Open Enrollment Season: 
• If you are a new hire, please contact 

the Employee Benefits Department at 
904-390-2351 to complete your new-hire 
enrollment.

Additional Benefits Information
• Visit dcps.duvalschools.org/benefits for 

benefit information and updates. If you 
do not have a computer at home, there 
are kiosks available at worksites, in the 
Employee Benefits Department, and public 
libraries. You may also access the site with 
your smartphone or tablet.

• If you have any questions, please 
contact the FBMC Service Center at 
1-855-5MY-DCPS (1-855-569-3277).

Rates Are Changing...Explore your options with a Benefit Counselor.

Did you know?
Opting out of the District 
Sponsored Medical plan 
can save you money! 
You may receive up to $1,200 
annually. Meet with a Professional 
Benefit Counselor to learn more.

PLAN YEAR UPDATES AND IMPORTANT INFORMATION



1. Meet One-to-One
Schedule an appointment with 
a Benefit Counselor now at 

myenrollmentschedule.com/duval

Meet with a Benefit
Counselor for a chance
to win exciting prizes!

2. Enroll Online 
Accessing the online 
enrollment website:

• Log in to www.myFBMC.com.
• Follow the instructions to set up 

your own username and password.
• Click the “Web Enrollment” link.

(See below for information 
regarding adding dependents.)

2: SELECT MEET ONE-TO-ONE OR ENROLL ONLINE*

OR

1: REVIEW
• Read this newsletter and review 

your 2020 Employee Benefits 
Reference Guide online at 
dcps.duvalschools.org/benefits. 

• Review your current benefits 
and dependent/beneficiary 
information online at 
www.myFBMC.com.

Registering Online
If you are a new user to 
myfbmc.com or have not signed 
in since 2008, you must register 
as a new user. 

If you do not remember your user 
ID and/or password, assistance is 
available on the login screen.

Gathering Documentation 
For Enrollment: 
Employees who are adding 
dependents will be required to 
show these documents to the 
Benefit Counselor during Open 
Enrollment or to the Benefits Office.

• Social Security numbers 
• Birth certificates
• Marriage certificates 
• Addresses

For a full list of required 
documentation and additional 
information on verification 
guidelines, please review 
the 2020 Employee Benefits 
Reference Guide at dcps.
duvalschools.org/benefits. 

3: VERIFY
• Verify the benefit selections you made are correct.
• Print your confirmation statement containing all your benefit elections for you and your family.
• All enrollment changes must be completed during the Open Enrollment Period 

(September 23 - October 25, 2019). 
• After Open Enrollment has ended, you will not be able to make changes unless you 

experience a permitted election change event. However, you can submit an enrollment 
appeal to DCPS Employee Benefits Office for review. Additional information regarding 
permitted election changes throughout the plan year can be found on the Benefits 
Department website at dcps.duvalschools.org/benefits.

Medical and Dependent Care 
Flexible Spending Accounts 
and Health Savings Account: 
• Employee elections to contribute 

to the Medical Flexible Spending 
Account (MFSA), Dependent Flexible 
Spending Account (DFSA), and Health 
Savings Account (HSA) DO NOT 
automatically carry forward from year 
to year. Employees must complete 
an enrollment to contribute their own 
dollars to these accounts.

• NOTE: DCPS will no longer contribute 
to an employee’s FSA.

• Enrolling in the High Deductible 
Plan will not automatically open your 
Health Savings Account (HSA). Please 
contact the Benefits Department for 
instructions.

If You Are Not Making 
Any Changes: 
If you DO NOT wish to make any changes 
to your current benefit elections AND you 
DO NOT make employee contributions 
to a MFSA, DFSA, or HSA, your current 
benefit elections will automatically carry 
forward to the 2020 plan year.

Enrollments That Require You 
to See a Benefit Counselor:
Waive medical coverage 
If you are waiving medical coverage or 
selecting the Medical Opt-Out option, you must 
follow these steps:

Step 1: Meet with a Benefit Counselor    
or come by the Employee Benefits 
Department.

      Step 2: Complete and sign a Declination of    
         Medical Coverage Affidavit.   
Add dependents 

• If you are adding a new dependent, you 
must see a Benefit Counselor and submit 
the appropriate documentation.

Enroll in or change your voluntary benefits
Guaranteed Issue for the 2020 Plan Year:

• Allstate Benefits Group Critical Illness
• Allstate Benefits Group Hospital 

Indemnity
• Trustmark LifeEvents*
• Unum Whole Life** 
•   Trustmark Accident Insurance

Employees who enroll online and are interested 
in changing voluntary benefits must make an 
appointment with a Benefit Counselor for those 
selections.
* Only for newly eligible employees. ** Only for newly eligible 
employees, spouses and participants with existing coverage who wish 
to increase coverage up to the GI limit
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FBMC Service Center 1-855-5MY-DCPS (1-855-569-3277)
www.myFBMC.com
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